[bookmark: _GoBack]Navigate to https://uchicagomedicine.org/oraclecloud

Use the User ID / Password section to log in, not the Company Single Sign-On. To use this section for the first time, follow the below instructions. A pre-requisite for this is a personal email address must be recorded on the person’s HR record in Oracle Cloud.
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1. Click “Forgot Password”
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2. Your username is your Chicago ID (not your UCMED ID or UCHAD ID). If you don’t remember your Chicago ID, either call the Service Desk and ask, or, click the ‘Forgot user name’, enter your prior UCM email address, and click submit. An email should be sent to your personal email address with your username. If an email does not arrive, attempt this step again, using a different corporate email address domain (@uchospitals.edu / @uchicagomedicine.org). If an email still doesn’t arrive, contact the Service Desk and ask for your Chicago ID.
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3. To retrieve your password, put in your username (Chicago ID), select forgot password, and click submit. An email should be sent to your personal email address allowing you to reset your password. If an email isn’t sent to your personal email, contact the Service Desk for further assistance.
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4. Log in with your username and new password.
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Dear

You have requested to reset your password for Oracle Fusion Applications through Self Service Portal.

Please follow the link below to reset your password.

=b03ac2f3a0c14f22ab04e16d3fb141b2

https://fa-etnf-dev9-saasfaprod1.fa.ocs.oraclecloud.com:443/hcmUl/faces/ResetPassword?ase.|

If you did not request this information or have any question, contact your system administrator.

Thank You,
Oracle Fusion Applications




image7.png
Sign In
Oracle Applications Cloud

Company Single Sign-On

or

Juser ID

Password

Forgot Password

Sign In

[ English v





image1.png
Sign In
Oracle Applications Cloud

Company Single Sign-On

or

Juser ID

Password

Forgot Password

Sign In

English v





image2.png
Sign In
Oracle Applications Cloud

Company Single Sign-On

or

Juser ID

Password

Forgot Password

Sign In

[ English v





image3.png
Sign In

ORACLE APPLICATIONS CLOUD

Forgot Password

john.doe@uchicagomedicine.ord

(@) Forgot user name

() Forgot password

B (o)




image4.png
Dear

You had requested your user name from Oracle Fusion
Applications Self Service Portal.

Your User Name is

If you did not request this information or have any questions,
contact your system administrator.

Thank You,
Oracle Fusion Applications




